
Pulling and Steering Wheel Off Center 
Symptom Survey

Is the steering wheel off center when the vehicle is going straight 
on a straight, level road? 

Steering wheel 
off center

Wandering on 
rough roads

Pulling to the left or 
right on straight flat 
roads

Yes No 

Which direction does the vehicle pull?

Right Left 

Depends on road surface

Does not pull 

Does vehicle wander requiring constant steering wheel 
correction to stay in lane?

Yes No 

At what vehicle speed does it occur? ________ MPH 

What other symptoms are present when this concern occurs? Be specific. ______________________________________________
__________________________________________________________________________________________________________

What mileage were the tires replaced or rotated last (if known)? _____________ miles

In what driving conditions does the concern occur?

Acceleration Cruising 

All driving conditions

Deceleration Braking 

What repairs were completed recently? _______________________________________________________________________________ 
________________________________________________________________________________________________________________

CUSTOMER NAME MODEL & YEAR MILEAGE

Mark on the scale how hard vehicle pulls 
|     |     |     |     |     |     |     |     |     |     |

Slight Hard

When did the concern begin? Ever since the vehicle was new Problem just started

Other _____________________________________________________________________________________________________


